
Mobilize Your Enterprise 

ROI on existing corporate infrastructure

Increased productivity 

Mobile workforce management 

Interoperability and security

Benefits

Disconnect between 
desktop and mobile 
collaboration.

The Challenge
WebMessenger Mobile™ 

Enterprise Collaboration Solutions

The Solution

Mobile is becoming the default device in 

the enterprise and professionals expect to 

communicate and collaborate instantly and 

easily from anywhere, anytime. 

Enterprise-class Instant Messaging 

penetration is predicted to go from 25% to 

nearly 100% by the end of the decade* but 

at any given time, 35% of all workers are 

away from their desks/PCs. 

Clearly, enterprises need to leverage their 

existing desktop collaboration investments 

for mobile devices and need to regain 

control over communication and security 

for their mobile workers. However, 

enterprise solutions for mobile 

collaboration have major challenges such 

as security, efficiency, flexibility and 

interoperability.

Proven enterprise solutions that allow mobile professionals to stay securely 
connected in real time. Presence and real-time communications extended…. 

WebMessenger Mobile for Business 
Stand-alone, end-to-end collaboration solution for companies who have not yet deployed 
a corporate desktop solution, with full enterprise integration and gateway connectivity to 
required IM networks

WebMessenger Mobile for Microsoft OCS/LCS, IBM Lotus Sametime, and 
Jabber/XMPP 
Optimal integration with the most common enterprise collaboration platforms, efficient 
and reliable mobile extension with full enterprise integration and gateway connectivity to 
required IM networks

WebMessenger Mobile Connectors and Extensions 
Corporate auditing and compliance solution connectors including Facetime, Akonix, and 
IM Logic, integration extensions with other enterprise communications solutions (voice 
and persistent group chat), and carrier-class version available for hosted offerings

To All Mobile Platforms:

For Enterprise IM Platforms:

Business & Public IM Services: 

ROI on existing corporate infrastructure

I d d ti it

Mobile workforce management

I t bilit d it

Benefits

Mobile™

Enterprise Collaboration



Component Features

WebMessenger, WebMessenger Mobile, and the WebMessenger logo are all trademarks of CallWave. All other trademarks and registered trademarks are trademarks of their respective owners.

Specifications

Clients
BlackBerry
Windows Mobile

iPhone
Symbian
Palm 
J2ME

Server
Windows Server 2000/2003
Linux, Solaris, most UNIX versions

Database
MS SQL, TimesTen, Oracle, PostGreSQL, DB2

Protocols
XMPP, SIP, HTTPS, SNMP, SMPP, SMTP

BlackBerry OS4.X
PPC 2003, 
WIndows Mobile 5.X, 6.X

S60 3rd Edition
5.X
MIDP 2.0

Comprehensive Platform Support – proven, mature and evolving clients for 
all major mobile business devices

Optimized Native Clients – device-specific UI/nav elements/APIs optimize 
user experience

Highly Secure – most secure mobile collaboration available with 
authentication, encryption, and signatures from the device

Engineered for Mobile – highly optimized reconnection mechanism, device 
integration for availability and communications

Battery Efficient – designed for presence accuracy, data availability, minimal 
performance impact

WebMessenger Mobile Clients

Multi-Platform Implementation – Windows, Linux, Solaris, UNIX with 
possible virtualization for unique, evolving environments

High Performance – scalable messaging, presence engines in portable C/C++

Highly Secure – fast, optimized security layer with support for RSA, MD5/SHA, 
SSL

Pluggable Authentication Modules – local, out-of-the-box integration with 
Open LDAP, Active Directory

Flexible Administration – web, desktop management tools including 
distributed cluster management interface

Integrated Monitoring – vital health, performance tracking through SNMP, 
event logs, and email notifications

WebMessenger Mobile Server

Auditing & Compliance – corporate auditing and compliance solution 
connectors including Facetime, Akonix, and IM Logic
 
Voice Integration – optional integration solutions for collaboration with 
enterprise voice platforms (VoIP/IP PBX), providing a truly mobile Unified 
Communications solution

Persistent Group Chat – optional solutions for integration with persistent 
group chat (business “channels”) such as MindAlign and Microsoft OCS Group 
Chat

Connectors and Extensions 

Firewall BES/MDS

Group Chat Server 
(MindAlign/OCS GC)

Native PC Clients

Native IM Clients

Palm

Windows 
Mobile

Symbian Enterprise IM Server
(MS OCS/LCS, IBM

Sametime, Jabber, etc.)

User Directory
(LDAP, AD)

Enterprise IP PBX/VoIP 
Platforms

Compliance & Auditing
(FaceTime, Akonix, IM Logic)

WebMessenger
Mobile Server

Hosted IM Network Server 
(AOL, MSN, Yahoo, ICQ, Google, 

Jabber, Reuters, Skype)

Blackberry

WebMessenger by CallWave

140 2nd Street, Fifth Floor

San Francisco, CA 94105

Phone:  415.424.4200

Fax:  415.424.4201

http://www.webmessenger.com

email: sales@callwave.com

About CallWave

CallWave is a leading provider of Internet 

and mobile based unified communications 

solutions. These solutions allow today’s 

mobile professional to communicate and 

collaborate from anywhere and from any 

device. They are designed for businesses 

of all sizes and can be fully integrated into 

existing business enterprise tools and 

applications.

CallWave’s WebMessenger, provides 

mobile real-time presence, VoIP and 

collaboration products for enterprises and 

employees on-the-go. The company’s 

offerings - compatible with all leading IM 

networks, mobile devices and platforms - 

set the industry standard for IM 

connectivity, OCS interoperability, mobility 

and security.

Founded in 1998, CallWave is a publicly 

traded (NASDAQ: CALL) company 

headquartered in San Francisco, California 

with offices in Santa Barbara, California 

and Sofia, Bulgaria.
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